From: White, Lisa 


Sent: June 16, 2021 08:19 AM 

To: Mark West 

Ce: Michael Fraser; Angela PFEIFER; Graeme Hall; Sandhar, Harpreet; Talarico, Robert; 
Burnard, David: Brodie, Chris; Rosich, Amber 

Subject: RE: Followup on Hing and OT 


Good morning Mark, 

Thank you for following up. 

| wasn't aware that there are several pending grievances on this topic so in light of that it would be inappropriate for me 
to provide the guidance documents. 


Thank you for your understanding. 

Lisa 

Ce: CAD Chiefs 

Lisa White (she/her) 

Director, Central Alberta District, Prairie Region 


Canada Border Services Agency / Government of Canada 
) / Tel : 587-232-2064 / Cell: 


Directrice, District du centre de l'Alberta, Région des Prairies 
Agences des services frontaliers du Canada / Gouvernement du Canada 
Lisa. White @asic.g / Tél : 587-232-2064 / Cell: 


From: Mark West <mark.west@ciu-sdi.ca> 

Sent: June 15, 2021 1:35 PM 

To: White, Lisa <Lisa.White@cbsa-asfc.gc.ca> 

Cc: Michael Fraser <mfraser.ciu@gmail.com>; Angela PFEIFER <2ndvp.ab@gmail.com>; Graeme Hall 
<calgarypsachall@gmail.com> 

Subject: Followup on Hing and OT 


Good afternoon Lisa, 
| am just following up on the topic of Hing and OT call backs that we discussed at the LMCC. You were going 
to forward us the document provided by LR on their guidance when to call people in and when to use hold 


overs. Can we please get that sent to us? 


Thank you 


President 
Customs and Immigration Union 
Local 30036 - Alberta 


